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Effective Date: December 2022

1. Introduction
GeniSol Technologies ("we," "us," or "our") respects your privacy and is committed to protecting the
personal information you provide to us. This Privacy Policy outlines how we collect, use, disclose,
and protect your personal information when you interact with our website, mobile application, or
services (collectively referred to as the "Services").

2. Information We Collect

We may collect various types of personal information from you, including:
e Contact information (e.g., name, email address, phone number)
e Demographic information (e.g., age, gender, location)
e Login credentials and authentication data
e Transaction information (e.g., purchase history, payment details)
e Usage and device information (e.g., IP address, browser type, operating system)

3. How We Use Your Information

We may use your personal information for various purposes, including:
e Providing and maintaining our Services
e Processing and fulfilling your requests or orders
e Personalizing and improving your experience
e Analyzing usage patterns and trends
e Communicating with you about updates, promotions, and relevant information
e Protecting our rights, property, and safety

4. Information Sharing and Disclosure

We may share your personal information with third parties under certain circumstances, such as:
e Service providers and business partners involved in delivering our Services
e Compliance with legal obligations, regulations, or lawful requests
e Protecting our rights, property, and safety, as well as the rights, property, and safety of
others
e Merger, acquisition, or sale of assets, where personal information may be transferred

5. Data Retention and Security

We will retain your personal information for as long as necessary to fulfill the purposes outlined in
this Privacy Policy unless a longer retention period is required or permitted by law. We employ



industry-standard security measures to protect your personal information from unauthorized access,
disclosure, alteration, or destruction.

6. Your Privacy Rights

You have certain rights regarding your personal information, including the right to access, correct,
update, or delete your information. You may also have the right to restrict or object to the
processing of your personal information. To exercise your rights or make any inquiries regarding
your personal information, please contact us using the information provided in Section 8.

7. Children's Privacy
Our Services are not intended for individuals under the age of [13 or 16]. We do not knowingly

collect or solicit personal information from children. If you believe that we may have inadvertently
collected personal information from a child, please contact us immediately.

8. Contact Us

If you have any questions or concerns about our Privacy Policy or the handling of your personal
information, please contact us at:

geni@genisol.net or Call at +1 (559) 358 4364 or WhatsApp +44 79 3158 8181

9. Updates to this Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
requirements. Any updates will be posted on this page with a revised effective date. We encourage
you to review this Privacy Policy periodically.



